· Good morning, Mrs Jones. What seems to be the problem?
· I’ve got a sore throat and a bad cough.
· OK. Let’s take a seat and have a look. Hmm…yes, your sore throat is very red. I’m afraid it’s infected.
· Oh no! What do you think I should do? I’ve also have a headache.
· I know some remedies. You should…….It’ll soothe your throat.
· Should I visit the doctor?
· Yes, you should make an appointment to see the doctor and consult what medicines you should use.
· Thank you.
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