Приложение 2
You are the receptionist at the Holiday Hotel. 

· Greet the guests

· Ask if they have reservations, ask about the names.

· Ask to spell the name (you have a reservation under the name  Nick Ivanov + 3,  so you can’t give the room to Ivan Nikonov
· Say there are vacant single rooms only

· Ask how long they are going to stay and  how guests are going to pay(cash or credit card)

· Ask about a wake -up call

· Give keys to the guests (rooms 203, 204, 233, 234 are on the second floor).
· be polite and helpful

 useful phrases :

Welcome to the Holiday Hotel. How may I help you?
 May I have your name, please?

I’m afraid you don’t have a reservation

 How many people are in your group? 

Would you like a wake-up call? 

Here are your keys.  
You are a guest at the Holiday Hotel. 

· You have a reservation Nikonov  Ivan +3. 

· You have booked 2 double rooms. The receptionist refuses to give you the room because of the mistake in the name. 

· You start arguing with the receptionist, insisting that it is your reservation

· Then you ask about any vacant rooms in the hotel.

· Ask about the price

· You want to stay just two nights.

· You want to pay by a credit card.

· You need a wake-up call at 6.30

· be polite 

useful phrases :

I'd like a room please?
I have a reservation, it’s under Nikonov Ivan 

How much is a single?

Do you take Master Card? 

Yes, I'd like a wake-up call for 6:30. 

Could you possibly..?



