Приложение 4

Situation 2. Selling a farm stay tour in the Kirov Region.
(The situation takes place in a Travel Agency of the city of Kirov).

Participants: Customer 1, Customer 2, Travel Agent 1, Travel Agent 2.

C.1.:    Good afternoon! Yesterday we had a telephone conversation with you about booking a   holiday. I’m Miss Fernandez and this is Miss Mendez, a friend of mine.

T.A.1: Good afternoon, Miss Fernandez and Miss Mendez. Nice to meet you. Come in, please. Take the seats, please. Would you like some coffee? Black or white?
C.2.:    Oh, no, thanks. We’ve just had coffee in the café near by.

T.A.1: OK. Let’s set to work then. Please remind me, what type of holiday you would like to   book?
C.1.:    We’re interested in something close to nature. You see, nature is our subject. We are biologists by occupation…

C.2.:    Frankly speaking, it’s our first visit to this area and we want to have a chance to get to know local nature better. It’s so much different from ours!

T.A.1: Excuse me, could I ask you where are you from?

T.A.2: Portugal.

(One more Travel agent enters the room)

T.A.2:  Sorry, have you said you are from ‘Portugal’? It’s a fantastic country! I spent wonderful   time there some years ago! Good afternoon! Nice to meet you!

C.1.:     Nice to meet you, too!  

T.A.2:  Sure, the landscape of our region will give you a spectacular panoramic view. You’ll never forget it!
C.2:     I think you are right. By the way, some days ago we watched a film about Lake Shaitan on TV. We enjoyed the film! We believe the lake is worth seeing with our own eyes. 

C.1:     Besides we’ve found out that this Tour Agency provides tours to Shaitan Lake, doesn’t it?

T.A.1: I see. Its other name is Devil Lake…

C.1:     Don’t say so! It sounds terrible and rather mysterious… but nothing can stop us, I believe! We do want to see it, if it is possible, of course.

T.A.2: You’re quite right. We specialize in tours to Lake Shaitan, but unfortunately we have to stop bookings of holidays to that area for some period of time.

C.2:     But why? What’s happened?

T.A.2:  It’s because of unusual and terrible storm which took place two weeks ago. 

T.A.1:  The storm destroyed roads and caused the overflow of local rivers. Lots of trees fell  down and impossible to get there now.
C.1:     Oh, my God!

C.2:     And when will the situation come to normal?

T.A.1: Who knows? May be in a month or two… It depends on the weather and the actions of local authorities.
C.1:     It’s incredible! We are unable to wait for so much time! In a fortnight we are departing.

T.A.1:  Sorry, but it can’t be helped! The element is beyond us, you know…

T.A.2:  But we can offer you a compromise. 
C.2:     What do you mean speaking like that?
T.A.2:  Why not taking another type of holiday?
T.A.1:  Are you driving at an agro tour?

T.A.2:  That’s it! Our agro tours have become extremely popular with foreign guests!

C.1:     An agro tour?
T.A.2:  Yes, we can offer you an unforgettable experience of the working life in the countryside. You know it as a “farm stay”. It is a low-cost holiday with complimentary activities such as horse-riding, fishing, growing vegetables and greens, picking mushrooms and berries, watching ducks and wild birds singing, etc.
C.1:     Oh, this idea is not bad! An agro tour in the Russian province… I’ve never thought about that!

C.2:     Could you give us the details?
T.A.1:  No problem. I can show you everything on the screen, if you don’t mind. Look here…

 (Турагент демонстрирует гостям слайды презентации тура, зачитывая информацию со слайдов. В ходе демонстрации  он отвечает на вопросы посетителей. Гостей заинтересовал тур. Они готовы его взять).
C.1:    I’m really hooked, and you? 

C.2:     Me too. And when can we start the tour?
T.A.2:  You may go wherever you want. The tour rep will meet you at the railway station and see you to the village of Levany by local train. It’ll take you about 2 hours.

C.1:    I wonder if it is possible to go there by coach? You see, the coach gives more opportunity to enjoy the nature…

T.A.1:  Sure, you may choose any type of transport but I’m afraid, it’s too boring to spend more than 4 hours in the coach.

C.2:     OK. But is there something we have to take into the account, maybe something dangerous?

T.A.1:  To my mind, there will be only one disadvantage – I mean mosquitoes. There are lots of them in summer! But you can use special types of cream to avoid them.

C.2:     OK. And what’s the charge?

T.A.1:  It’s … roubles including V.I.T. Does it suit you?
C.1:    Sorry. How much is it in dollars?

T.A.1:  Let me see, it’s … dollars.

C.1:    Oh, it’s not expensive at all! Could we pay now?

T.A.1:  Sure. But first of all, let’s fill in some documents.

T.A.2:  By the way, could I have your passports for a moment?

C.2:     Here they are.

T.A.2:  Thank you. Sorry, but could I ask you to wait here for some minutes. Take  the brochures on the desk. You’ll find further useful information about our tour agency and tours offered. I’ll be back in no time…
