Приложение 1

Situation 1. Selling a religious tour in the Kirov Region.
(The situation takes place in a Travel Agency of the city of Kirov).

Participants: Customer 1, Customer 2, Travel Agent 1, Travel Agent 2.

C.1:     Hello! Excuse me, is there anybody here who speaks English?

T.A.1: Hello! Come in, please! How could we help you?
C.1:    You see, we are students from Spain. I’m Miss D. and this is my friend, Miss G. 
T.A.1: Nice to meet you Miss D. and Miss G.! Please take your seats over here. Would you like some tea or coffee? 
C.2:    No, thanks! Don’t bother! As a matter of fact, we came to this city some time ago to continue getting our education. Our subject is History. We both are interested in History of Russia, and now we are having a course of Russian and Local History in Kirov Teachers Training University. That’s the reason of our being here. But I’m afraid, our Russian is still poor.

T.A.1: Please don’t worry; I hope we’ll understand each other very well…

(One more Travel agent enters the room)

T.A.1: Oh, friends, let me introduce my co-worker, Miss K. I’m afraid, my English is not good enough, but I’m sure we’ll understand each other. If there are any problems, my colleague will help me, won’t you?
T.A.2:  Be sure! Hello! Nice to meet you! 
C.2:     Nice to meet you, too. It’s great you both speak English! 
T.A.2:  May I ask you how you like it here? 

C.1:     Oh, we like it here very much and want to know this area better! By the way, last week we saw an advertisement on TV. It was a pilgrimage tour to … … . 

C.2:     Ve-li-ko-ret-skoe… if I pronounce that correctly.
T.A.1: I see. You are speaking about the tour to Velikoretskoe. It’s a village far away from Kirov. It’s our treasure which is very popular with Russian people and foreign guests.
C.1:    We’re very interested in this tour and would like to find the details. Perhaps we’ll come along on a trip.

T.A.1: I must say you’ve chosen the right place to come in because this travel agency is the only one in Kirov which provides this type of tour. But may I ask you if you have ever  done any walking like this before?
C.2:     Oh, no! That’s why we’d like to get a chance to have a new experience!

T.A.2:  Excuse me, friends. Let me put you in a picture about the tour. I’m afraid; it’s not a simple walking. The tour is rather long. It’ll take you 6 days and 5 nights. Pilgrims cover about 90 km forward and the same distance backward in any weather. Frankly speaking it’s very a very hard experience!
C.1:    And what about accommodation? I mean, where will we stay during the nights?

T.A.2:  It’s a very nice question indeed! You see, this pilgrimage tour provides neither shelter, nor dining facilities. The pilgrims sleep in their own tents or sleeping bags under the sky…

C.1:     Oh, my God! We have to sleep in the open air and take some food with us, don’t we?
T.A.2: That’s it! Is this the tour you’re looking for?
T.A.1:  By the way, don’t forget that the tour starts at the beginning of June when it’s still too cold here! Besides, it’s usually rains in June…

C.2:     At the beginning of June… And when will the next tour start?
T.A.1:  You see, it’s an annual tour. I mean it happens once a year.

C.1:     It’s a pity! But June doesn’t suit us. We’re taking exams in June…
C.2:    Besides, the tour seems to be really rather hard and long for the first experience! 
C.1:     I’m afraid, me have to refuse…

T.A.2: Sure, the pilgrimage tour is not for you. But we can offer you another option. What about a religious one?
C.2:    Sorry, are there any differences between them?

T.A.1:  Sure, there are. A religious tour is a type of bus tour to the same place of Velikoretskoe. It will take you some 5-6 hours.

T.A.2: You will get a chance to observe a wonderful countryside and all holy places.
C.1:     Oh, it sounds better!
T.A.2: Would you like me to give you the details?
C.1:     If you would.

T.A.2: OK then, look at the computer screen. I’m going to show you the English option…
   (Турагент демонстрирует гостям слайды презентации тура, зачитывая информацию со слайдов. В ходе демонстрации  он отвечает на вопросы посетителей. Гостей заинтересовал тур. Они готовы его взять).
C.2:      I wonder when the nearest tour starts?
T.A.1:  Next Sunday. The pickup point is St.Serafim Church where the wonder-making icon is kept. We are departing at 9 a.m.

C.2:      Shall we be dressed in something special?

 T.A.1:  No, you needn’t. But frankly speaking, trousers are not a good idea. Besides, you should take head kerchiefs because girls and women are not allowed to enter Orthodox churches bareheaded.
C.1:      Thanks for warning. How much is the tour?

T.A.2:   It costs 3000 roubles per person including VAT. Let me see, it is $100. But you have to  pay in roubles. Does it suit you?
C.1:       Sure, it’s suits us perfectly. 
T.A.2:   By the way, the price doesn’t include a meal. It’s the only inconvenience for you. But there you can find a café with rather good cooking. You will be provided some free time to have lunch.100 roubles will be quite enough, I think.
C.2:      Thank you very much. We’ll take the tour. But I’m afraid; we haven’t got roubles with us. We have to change dollars into roubles. Could you direct us to the nearest banking office?

T.A.2:   Oh, no problem. There is a banking office across the street. Take the brochure, please. Here you are. You’ll find further information about the tour, our contact telephone numbers and other important details. Please notify us if you decide not to go.
C.1:     Oh, no. We’ll take the tour by all means. Be sure. We’ll come back in an hour. Glad meeting you! Bye!

T.A.1:   Glad meeting you, too. We’re looking forward to seeing you!
