ПРИЛОЖЕНИЕ 2

2.1

1.Говорит Суриков. 2.Соединяю. 3.Вы не могли бы соединить меня с г-ном Соколовым. 4.Номер занят. 5.Г-н Джоунз разговаривает по другому телефону. 6.Извините, что заставил вас ждать. 7.Г-на Иванова сейчас нет. 8.Подождите минуточку, пожалуйста. 9.Я позвоню еще раз позже. 10.Добавочный, пожалуйста. 11. Добавочный 32, пожалуйста.12.Вы ошиблись номером. 13.Простите за беспокойство. 14.Вы меня слышите? 15.Нас разъединили. 16.Вы заказываете разговор в кредит? 17.Я не могу дозвониться. 18.Говорите,пожалуйста.

2.2. LISTENING
1.Match the exchanges 

1 World Wildlife Fund. How can I help you?

2 Wonderful. How much were you thinking of donating?

3 OK. And how would you like to pay?

4 That’s fine. Can I take your name and credit card number?

5 Thank you, Mr Barker. That’s very generous of you.

A By credit card, please.

B Erm…I’m not sure…around 25 pounds.

C Yes, I’d like to make a donation.

D Yes, my name is George Barker, my credit card number is 5443 0800 0032 1765.

2.Complete the dialogue with the words from the list.

Single, card, name, bathroom, room.

A- Good afternoon. The Savoy Hotel.

B- Hello, I’d like to book a ______,please.

A- Certainly, madam. When will you be staying?

B- From the 5th to the 12th of July.

A- Yes, we have plenty of rooms available in July.Will that be a______

or a double?

B- A double room, please, with a __________.

A- Of course. Can I take your ________, please?

B- It’s Winters. Clare Winters.

A- Thank you, Mrs Winters. That will cost 250 pounds per night. How will you be paying?

B- By credit_______.

A- Very well. Thank you, Mrs Winters. We look forward to seeing you on the 5th of July.
3.Fill in the missing words.

A- Good morning, Thompson’s Veterinary clinic.1)______ can I help you?

B- Can I speak to Mr Peters?

A- One moment, please. I’ll 2)________to his surgery.

B- Thank you.

A- 3)___________ Mr Peters is busy at the moment. Would you like to leave a message?

B- Well, I’d like to 4)_________the appointment I made to my dog.

A- I see. 5)_________is your current appointment?

B- This Wednesday at five.

A- And your name?

B- Arthur Mills, and my dog’s name is Spot.

A- Would you like to 6)_________ another time Mr Mills? Mr Peters is available next Friday at six.

B- That would be great. We’ll see you next Friday, then.

2.3. VOCABULARY

Look at these phrases from the two phone calls. Does the person answering the call (A) or making the call (B) say them? Write A or B.

1. ….speaking. Can I help you?

2. Who’s calling, please?

3. This is …..from….

4. Can I leave a message?

5. I’m sorry, the line is busy.

6. Can I have your number?

7. Just a moment, please.

8. Do you want to hold on or call back later?

9. Can you ask him to call me back?

10. Can I take a message?

11. Can you ask him…?

2.4.

Situation 1:  Ring up your office & tell your secretary that you are down with

                     the flu.

Situation 2:  Your meeting will last till the end of the workday & won’t come

                     on that day. Ring up your secretary.

Situation 3:  Call Icon Technology. You need to speak to Anna Markova. If

                     she is not there, leave a message.

Situation 4:  Call your friend in America. She/ he is not in, leave a message

                     asking him/ her to call you.

3.

Message for……………………….

Caller’s name …………………….

Number(s)…………………………

Message…………………………....

……………………………………..

