Приложение 1

Teacher: Good morning everybody!
Welcome to our business game which is called “Fair employment practices”.

Let me introduce myself. I’m a manager, Director of Personal, Company Inc., Austin, Texas, Helen Ivanova. Dear participants! Please get your numbers in order to be checked properly.

You have come to Continental Equipment to inquire whether any positions are available. You should have an educational background and some professional experience.

There are too many applicants that’s why you will  have your competitive examinations. Let me introduce the stuff of the jury. These honorable people will mark your score and choose only three applicants best relating to the position you are applying for. 

You should have your Resume at hand. Will you pass your papers to the jury, please.

Resume (схема)

· Address;

· Objective;

· Summary;

· Responsibilities;

· Experience;

· Education;

· Personal;

· References.

Teacher: The second stage of your competitive examinations is called “Can you speak English?” This work will be organized in a form of an auction. Be active, please. The task is to give synonyms and expressions with the words given in the list. Jury, will you please mark the score.

«Аукцион знаний»

· Application;

· Job;

· Creative;

· Responsibility;

· Obligation;

· Reference;

· Entrepreneur.

· Претендовать на должность;
· о вакансии в Вашем торговом отделе;
· я привык работать самостоятельно;
· с должной мерой ответственности;
· окончить курсы маркетинга;
· работать в перспективной организации;
· зарабатывать 500 фунтов в месяц;
· благодарю Вас за то, что Вы предложили мне должность;
· с удовольствием принимаю эту должность;

· с нетерпением жду начала работы.
Teacher: Now we shell check your ability to associate in a society. In fact to work in pairs is a peculiar kind of job. You will get tasks on making dialogues. Please, don’t forget to state your willingness to provide more information as well as to be interviewed and surely thank each other for  consideration.

Our jury will mark the score.

Ситуация

· Вы являетесь начальником отдела кадров фирмы. Вам нужно заполнить вакансии секретаря, бухгалтера, торгового отдела и начальника отдела сбыта. Познакомьтесь с кандидатами. Скажите свои реплики и ответы на них по-английски.

– Здравствуйте. Ваше имя? 

– Где Вы раньше работали?

– На какой должности?

– Есть ли у Вас отзывы с предыдущего места работы?

– На каких языках Вы говорите, пишете?

– Заполните, пожалуйста, анкету.

– Приходите послезавтра.

· Позвоните на заинтересовавшую Вас фирму. Не забудьте задать следующие вопросы:

Have you received my covering letter and resume?

When is the deadline for application?

Do you need a letter of recommendation or any other references?

Whom can I contact for further information?

Is it necessary for applicants to have commercial experience?

Teacher: The forth stage of your competitive examination is called “quick thinking”. You should form groups. Here are the envelopes with some fragments of the text. The text is cut into pieces. You should make it readable. Which group will be the quickest?

Составить текст из фрагментов
Mark Diamond

4701 Pine Street, #K-13

Philadelphia, PA 19143

Tel. 1-(215) 748-3037 April 2, 2008

( --------------------------------------------------------------------------------------------------------------------

Dear Mr. Marinichenko,

I am a first-year student in the M.B.A. program at the Wharton Business School in Philadelphia.
( --------------------------------------------------------------------------------------------------------------------
I understand that you are heading the independent Ukrainian airline. I have heard from my friend Mr. Bill Eastman, a student at Duke University's Fuqua School of Business that you might
( --------------------------------------------------------------------------------------------------------------------

wish to have an American M.B.A. student work with your airline this summer as an intern. I am very interested in the possibility of such an internship during the summer of 2008.

( --------------------------------------------------------------------------------------------------------------------
My professional experience has given me an in-depth knowledge of the air transportation industry. I have, in particular, worked for American Airlines, the Federal Aviation Administration,
( --------------------------------------------------------------------------------------------------------------------
and Kurth & Company, Inc., an aviation consulting firm where I was Manager of Airline Analysis. My responsibilities included the study of schedules, fares, equipment selection, and financial
( --------------------------------------------------------------------------------------------------------------------
results. Notably, I prepared numerous feasibility studies for both jet and turboprop routes, including passenger and cargo flights, for proposed transatlantic and transpacific services.

( --------------------------------------------------------------------------------------------------------------------

I wish to place this experience at the disposal of your airline. I believe strongly that my knowledge of the deregulated air transportation industry in the United States could be quite
( --------------------------------------------------------------------------------------------------------------------
 beneficial to our carrier.

I have enclosed a copy of my resume, if my background and qualifications are of interest to you, please telephone me on (215) 748-3037. I would be interested in meeting you in mid-April in New
( --------------------------------------------------------------------------------------------------------------------
 York to discuss further the possibility of such a summer position, and your requirements.

I look forward to hearing from you soon.

Yours sincerely, Mark Diamond

Teacher: You know that a Letter of Inquiry is actual now if you are a “job seeker” or your company is looking forward to commencing work and is inquiring for details. Four leaders (students which have excellent marks) will choose equal number of students for this kind of job. The group will write a Letter of Inquiry, the leaders of the group will be at the disposal in case of a predicament. The best letter will bring a success to the whole group.

Составить текст письма-запроса

1. Дать ссылку на источник, из которого вы получили информацию о компании. 

I am writing to enquire about the reduced flights to Zambia which you advertised in yesterday's "Morning Post". 

You were recommended to us by Dr. Mary Stuart from Washington DC. 

With reference to our phone call of yesterday, we would like more detailed information about your service. 

2. Представить коротко себя, свою фирму. 

Our company is a subsidiary of Mini World Trade Organization and we specialize in: 

We are one of the main producers of industrial chemicals in Russia, and we are interested in: 

Our company, which is affiliate to the National Credit Holding, is mainly concerned with: 

3. Объяснить, почему Вы пишете это письмо, выразить ваш интерес. 

I am interested in taking a course in English for academic purposes. 

We would like to know more about the physics laboratory equipment you advertised in the last issue of Physics Today. 

4. We are planning some reorganization of our e-business and would like some information about: 

5. Объяснить, что бы вы хотели получить от адресата. 

I would be grateful for detailed information about this trip. Would it be possible to fly via Peking? Does a Russian citizen need a visa? 

Could you therefore send us your prospectus and details of the computer requirements? 

6. Закончить письмо стандартной фразой. 

We look forward to hearing from you. 

We would be grateful for an early reply. 

Thank you for your attention. We hope to hear from you in the near future. 

We would like to point out that delivery before August 1 is essential and hope that you can offer us this guarantee. 

Thanking in advance for your help. 

Подпись, имя и должность автора письма.

Teacher: You are going to listen to the text “Classification of Organization Cultures”. Let me remind you that the first group should catch the information about Power Cultures, the second group – about Role Cultures, the third group – about Task Cultures and the fourth group – about Individual Cultures.

The question you should answer is:

· What kind of Cultures does your group represent?

· What is valued in your group?

Classification of Organization Cultures

(Классификация типов взаимоотношений в организациях)

(Adapted from Prof. C. Handy)

1. Power Cultures (Силовой тип взаимоотношений)

In these cultures self-reliant and highly competitive self-development provides the basis of relations. A manager’s success is related to their charisma and influence, rather than to their knowledge and experience. The style of the chief executive is the model for other managers. In organizations of this type managers need to be tough-minded and aggressive.

2. Role Cultures (Ролевой тип взаимоотношений)

In these cultures a manager’s role is completely related to their place within a centralized system. Their success depends on how well they adhere to rules, procedures, and precedents. Individualism and aggression are not valued in these cultures. Employees in these organizations should not exceed the limits of their roles.

3. Task Cultures (Тип взаимоотношений, нацеленный на выполнение задач)

In organizations of this type they value everything that makes it possible ‘to get the work done’. The main concern in these organizations is with successful completion of their projects. A manager’s success is related to their knowledge and experience required to achieve tasks, rather than to meet the requirements of their role.

4. Individual Cultures (Взаимоотношения индивидуальностей)

In organizations of this type freedom of expression is valued the most. Effectiveness of any activity in these organizations is rated by how much the activity satisfies the staff, rather than by how well it conforms to business plans. Independence, creativity, and experiment are also valued in these organizations.
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