At the office
Business dialogue of Russian and English businessmen
Manager:  I'd like you to meet Mr. Pospelov, our Director General.

Mr. Cartwright:  Glad   to   meet   you,   Mr. Pospelov.

Mr. Pospelov: So am I. Have you ever been to Omsk, Mr. Cartwright?

Mr. Cartwright: No, it's my first visit to Kiev.
Mr. Pospelov:  What are your first impres​sions of Omsk?

Mr. Cartwright:  I like Kiev, it's a very beautiful city and quite different from London.
Mr. Pospelov:  I hope you'll enjoy your visit, Mr. Cartwright.

Mr. Pospelov:  By the way, Mr. Cartwright, what are you by profession?

Mr. Cartwright: I'm an engineer. But at Continental Equipment I work as a Sales Manager. Here's my card.
Mr. Pospelov:  Let's get down to business, Mr. Cartwright. We're extending our business and want to buy equipment for producing in Omsk some goods we are importing now from western countries. We know some companies, like yours, that produce the sort of equipment we need. Your company provides advanced technology and efficient service, which small companies can't provide. That's why we are interested in your equipment.

Mr. Cartwright:  Yes. I see. You'll be pleased to find out that service life of our equipment was considerably extended, moreover, we reduced its price.
Mr. Pospelov:  Would you mind speaking a bit slower, Mr. Cartwright? I'm not very good at English.
Mr. Cartwright:  Sure. I said we had improved the performance of our equipment.
Mr. Pospelov: It's very interesting. But first of all I would like to know if it's possible to adapt your equipment to our needs.
Mr. Cartwright:  To answer your question, Mr. Pospelov, I have to visit your fac​tory and study your requirements.
Mr. Pospelov: I’ll show you our factory tomorrow.
Mr. Cartwright – What time?

Mr. Pospelov:  Let me see... I have an appointment with my lawyer at 9 a.m. How about 10?
Mr. Cartwright: That's fine.
Mr. Pospelov:  Now we are seeking a Commercial Director for this pro​ject so in the future you'11 have to deal with him. If we decide to buy your equipment, he'll visit your company and you'll discuss with him the main principles of the contract in detail.
Mr. Pospelov: Thank you, Mr. Cartwright. Our driver is at your disposal dur​ing your visit. His name is Oleg.
Mr. Cartwright: Thank you very much, Mr. Pospelov.

Mr. Cartwright: Goodbye, Mr. Pospelov.
Mr. Pospelov: Goodbye, Mr. Cartwright. See you tomorrow.






