In the Secretary’s office
Natalie: Good morning. My name is Natalie. I've got an appointment with 
Svetlana at 10.15. 
Svetlana: Oh, Natalie, it's nice to see you here. How are you? 
Natalie: Fine, thank! And you? 
Svetlana: Pretty well too, thank you. This way, please. Would you like a cup of coffee? 
Natalie: With pleasure. It's very cold and wet outside today 
Svetlana: Yes, the weather hasn't been very good lately. 
Natalie: That's right, but it's usually warm here in February.
Svetlana Now, how about our quotation and catalogues? Have you looked through them? 
Svetlana: Sure! We've studied them closely. The new model is certainly good.
Natalie: Yes, it's of high quality. We've just started producing the model and we've received a lot of orders. 
Svetlana: You machines meet our requirement and we are interested in buying them. 
Natalie, Have you seen our contract?
Natalie: Not yet.
Svetlana: Would you like to look through it? 
Natalie: I certainly would. 

Svetlana Here you are, 
Natalie. Please study our terms and let's meet again next Tuesday. All right.
Svetlana. Yes, of course and you will discuss the contract with our managers and Director-General. Thank you. Good bye 
Svetlana: Is this «Continental Equipment? »
Natalie: Quite right. Who's calling?                
Svetlana: This is Svetlana
Natalie: What can I do for you?
Svetlana: Could I speak to Natalie, please?
Natalie: I'm afraid Natalie is busy at the moment. Could you ring up a little later?
Svetlana: Certainly. When do you suppose she'll be free?
Natalie: In an hour and a half, let's say.
Svetlana: Very good. I'll ring up them. Good bye.
Natalie: Good bye.






