TEXTS

Speak about airport formalities

    Passengers are requested  to  arrive  at  the  airport  2  hours  beforedeparture time. They must register their tickets, weigh in and register  theluggage. Most airports have at least 2 classes of travel,  first  class  andeconomy class, which is cheaper. Each passenger of more than 2 years of  agehas free luggage allowance. Generally this limit is 20 kg for economy  class passengers and 30 kg for first class  passengers,  excess  luggage  must  be paid for except for some articles that can be carried free  of  charge.  The rules for passengers who are going abroad are similar in most countries  but sometimes there might be a  slight  difference  in  formalities.  If  ,  for instance , you are supposed to begin with going through the  Customs,  you’d better fill in the customs  declaration  before  you  talk  to  the  customs

officer. He may ask  any  passenger  routine  questions  about  declare  the things, spirits , tobacco , presents. Then you do to the check – in  counter where your ticket is looked at, your things are weighed  and  labelled.  The next formality is  filling  in  the  immigration   form  and  going  through passport control. The form has to be filled in block  letters  .  You  write your name, nationality, permanent address  and the purpose of your trip.  In most countries there is also a security check  when  your  carry-luggage  is inspected. This is an anti-hijacking measure, and  anything  that  might  be dangerous or disturbing to other passengers must be handed  to  one  of  the crew and only returned  to  the  owner  after  the  plane  has  reached  its destination.  After  fulfilling  all  these   formalities  you  go  to   the departure lounge where you can have a snack , read a paper buy something  in the duty-free shop and wait for the announcement to board  the  plane.  Some of these formalities are repeated when you arrive at your  destination.  The customer declaration and the immigration form are often filled in  on  board the plane. At the airport you may be met by a specially trained  dog  who’ll make sure that you are not earring drugs, and the immigration officer  might want to know on whose invitation you are  coming  and  whether  you  have  a return ticket. There is one inconvenience you have to be prepared  for  when

you travelling long distances by plane. It’s a difference between  the  time you are accustomed to and the new time. At first you won’t be  feeling  very well because of it, but don’t worry – it won’t take you long to get used  to it.
Staying  at the hotel.

    When you come to another country or city you can stay at your  friend’s house or flat. But if you haven’t got any relatives or friends you may  stay at a  hotel. There are 2 sorts of hotels: at the seaside and   in  city  The hotels at the seaside usually occupied big territory  .  And   the  services and facilities are usually better there then in city  hotels.  You  can  get

more things free. Also at the seaside hotels food is served usually 2  of  3 times a day and in city hotels you can  get  only  breakfast  .  Before  you arrive somewhere you can make arrangements about a room of the hotel  you’ll choose. You can call at the hotel of send  them  a  fax  or  telegram  which numbers you can find in the advertisement. If you haven’t  done  it  ,  when you arrive at the hotel it is necessary to come up to the  reception    desk

.There a person can order a room. First of all you must fill in  an  arrival card. In this card you must gave information about yourself. Your  name  and surname, telephone number and address besides it is necessary  to point  out how long are you going to stay here. Also among the seaside hotels the  best with club system . Usually  on the territory of such hotels  there  are  4-5 storied building with single rooms, double rooms, and  suites  and  separate

there are family cottages. The area of  such  hotels  is  usually  very  big about 50hectores  . Club system allows to take free any , soft drinks,  food 24 hours a day, because everything is included into the price of  the  tour. There are all day room services , dry  cleaners,  laundries.  In the  rooms there is a refrigerator, bathroom, a satellite TV  and  direct  dial  phone. Also  such hotels have their own  place on the beach  with  comfortable  sun beds .You can spend time  riding  horses,  playing     tennis,  golf,  polo, visiting shops, which  are usually situated in the territory of the  hotels. In the evenings you can go to the disco or to the restaurant . The  menu  in the restaurants including different cuisine’s   such  as  :French,  Spanish, Chinese, Turkish, Russian and so  on. You can order a  yacht  tour  to  some historical places (if any) or  something  like  that.  After  visiting  such hotels you’ll return home  happy and refreshed.
Hotels

1)  The hotel apartments are the basic element of the placing service. They are intended for  the  rest,  sleeping  and  work  of  the  guests.  In additional the placing service includes the service, which is  done  by  the personal of the hotel. These are reception and official registration of  the guests, cleaning the rooms and others.

The nourishment consists of different processes:

         . process of production (preparation of dishes),

         . trade process (sale of the food products),

         . service process  (service of the guests by the  waiters  at  the

           restaurant, in the rooms).

The additional service includes swimming-pools, conference halls, hair- dresser’s, massage-room and many other things. The  hotel  is  distinguished by the additional service among other hotels.

 Therefore this service  is  very  important  by  the  forming  of  the attractiveness of the hotel.  Among the main services of the hotel  one  can  also  distinguish  the reserving the place, the facilities, the receiving and the  service  of  the exploitation of the apartment fund. 2) The service  of  the  nourishment,  the  placing  service  and  the additional service are formed different  at  the  hotels.  And  so  one  can designate several types of the hotels.

The first class hotels are usually situated in  the  center  of  the city. The skilled staff ensures the high level of the service.  The  clients of this kind of the hotel are businessmen, participants of  the  conferences and other rich men.

The health-resort hotel is situated in the health-resort  country.  It includes the medical service and the dietary nourishment. The motel is located near the motor roads  and  in  the  suburbs.  The clients of the motel are tourists, particularly motor tourers.The middle class hotels render the broad service. The prizes depend on the situation of the  hotel.  The  leading  types  of  the  hotels  are  the business and health-resort ones, because 50% of the journeys are  made  with business purpose, and holiday are treatment purpose determines  40%  of  the journeys.

The hotels are classified by the level of the comfort, the capacity of the hotel, the purpose of the hotel, the  situation  of  the  hotel,  the duration of the work, the providing with the nourishment,  the  duration  of the stay at the hotel, the level of the prices.  
3) The peculiarities of the hotel service are:

1)  The  processes  of  the  production  and  the  consumption  are   not  synchronous. This means that several kinds of service do  not  connect with the presence of the client (cleaning the rooms).
 2) Limited possibility of the keeping.

 3) Urgency of the service. The problem concerning  the  service  must  be solved very quickly. The urgency and the situation of  the  hotel  are the most important factors by the choice of the hotel.
 4) The broad participation  of  the  staff  in  the  production  process. Personal service cannot be mechanized or automated. Some  technologies are being instituted to speed up routine tasks, but the human  element  is the determining one of  the  hospitality  business.  Therefore  theproblem of the standardization is significant in the lodging industry.The standards of the service are worked out at many hotels.  They  are the rules of the service, which guarantee the level of quality of  all operations. These    are the time of the  official  registration,  the knowledge of foreign languages and  the  out-word  appearance  of  the personal. The work at the hotel brings the employee into contact  with people from all walks of life. Guests will include the wealthy and the poor, engaging and  obnoxious.  Each  guest  offers  the  employee  an opportunity learns more about human nature. Employees  not  only  have direct responsibility for guest service, the also have the benefit  of witnessing the guest’s satisfaction. The managers generally need  more hands-on experience before assuming managerial positions.  The  skills of  understanding,  motivation  and  directing  people  can  best   be developed through experience.

5) Seasonal demand for the hotel service. It  has  an  influence  on  the loading of the hotel. 6) Interdependency between the hotel  service  and  the  purpose  of  the  traveling.
At the Post-Office
At Counter No. ... you send registered and air-mailed letters. To ensure safe delivery, you may send letters registered. The clerk will give you a receipt. When a letter is delivered, the addressee must sign for it personally.

If the message is urgent, you may send it by airmail. You must stick a special stamp and an air-mail label (or write air mail) on the letter. You may post it by dropping it into, the letter-box.

The Money-order Counter handles operations for sending or cashing postal or telegraph money-orders. To send a money-order you must make it out first. You must fill in an order form giving the name of the addressee in full. Don't abbreviate the name of the street or city (in money-orders as well as in any kind of mail). For a special charge the money may be delivered to the addressee at his home. In order to cash the money-order, the addressee must fill it in, hand it to the clerk, and present his passport as well. If he (she) asks a friend to cash it for him he must give him a warrant of attorney with the addressee's signature authenticated.

A telegraph money-order will reach the addressee much quicker than one sent by post which takes as long as the delivery of a letter. There is a substantial difference in rates, of course. A telegraph money-order will reach its destination as quick as a telegram and is delivered to the addressee's home.

Printed matter (newspapers, periodicals and books) are posted at the Book Post Counter. The addressee's name and address should be written legibly in the centre. The sender's name and address should be written at the bottom. The parcel may be account. A savings bank may also issue traveller's cheques that can be cashed by the insured (with or without declared value). The post-office official ties the parcel up with some string, weighs it on the letter balance, pastes on the necessary stamps and obliterates them. The postmark bears the name of the city, post-office number, the date and hour of posting. Then he writes out the receipt.

The operation handled at the Parcel Counter is much the same. To send a parcel (package) you must fill in a special form at the Parcel Counter and also at the Stamp Counter. This is not required at the Book Counter. Naturally, an 8-kilogramme parcel cannot be weighed on a letter balance. At this counter there is a special parcel balance. At the Wrapping and Packing Counter adjoining the Parcel Counter, you can obtain wrapping paper, boxes, etc.
At the Telegraph Office

At the Telegraph Office you may send a regular telegram (ordinary, urgent, or express) or a photo telegram. In regular telegrams the rate is per word, while in photo-telegrams you only pay for the form. A photo telegram may be written in the form of a letter and you can even send a photo or snapshot on it. Telegraph blanks are sold at the telegraph office.

Among other services offered by a G. P. O., there is a branch savings bank. Here the depositor may deposit his savings at an interest of 2 per cent a year and draw any amount by presenting his bank book and filling in a special slip. Various bills may be paid by instructing the bank to draw the necessary sums from the depositor's depositor personally at a savings bank in the country.

At the entrance there is a counter for the sale of newspapers and periodicals and nearby there is an inquiry bureau where one can consult a post official on operations handled here.

In the corner we see a public call-box and a private box.

In the middle of this large hall stands a writing desk with pens and ink-pots on it. Attached to it is a little shelf with a glue-pot in it and some brushes. Here stands a letter-box with a slit through which the letters are inserted. The letter-box is cleared several times a day. There are also several waste-paper baskets in the hall. On the notice board there is a list of postage rates giving the information on how much postage must be paid on various kinds of mail service. Here too we see a notice giving the hours of delivery.

Letter writing
On the envelope, the order is: (1) the name of the person, etc., to whom the letter is being sent; (2) the number of the house and the name of the street or road; if the house has a name, this is placed on a separate line, above the name of the street or road; (3) the name of the town or village; (4) the name of the county (unnecessary if the town is large or well known), and in the USA the name of the state.

The address must be written in the centre of the envelope. Other remarks on the envelope may be: Please forward, Please send on, To be forwarded (or sent on) if the addressee is absent from home, Care of (shortened: C/o, i. e. to be delivered to).

After the names of some large towns, the number of the postal district is added. Some English towns (e. g. Leeds, Edinburgh) have numbers only. London has eight districts: E., W., N. E., N. W., S. E., S. W., E. C. (East Central), and W. C. (West Central). These are • again divided (e. g. N. W. 5).

 e. g. Mr. Horace Wiggleworth,                       Miss A. Green,    ,

18 High Rock Terrace,                                             17a Carlyle St,

San Francisco,                                                           Chelsea,

California,                                                                  London, S. W. 3.

C/o Mr. Thomas Сое.

The return address is usually placed on the seal flap. However, it may be in the lower or upper right-hand corner.

The punctuation: the full stop is used after abbreviations as: St.— Saint or Street, Rd. — Road, N. W.— North West, Wt C.— West Central, N. — North, 5. E. — South East, etc. The comma is used after the name of the addressee (Mr. James Burton), the name of the house (The Pines), the name of the street, square, road (Michael Street, Russel Square, Port Road), the name of the city (London).

A letter should consist of the following parts:

                                                                                                                                       Heading

   -----------

  Date

  ------------

Inside Address

------------------

Salutation

-----------------

Body of the letter

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

                                                                                                          Complimentary Close

------------------------------

                                                                                                          Signature

Underground railways

The first underground railways were those used in mines, with small trucks pushed by hand or, later, drawn by ponies, running on first wooden, then iron, and finally steel rails. Once the steam railway had arrived, howevеr, thoughts soon turned to building passenger railways under the ground in cities to avoid the traffic congestion which was already making

itself felt in the streets towards the middle of the 19th century. The first underground passenger railway was opened in London on 1О January, 1863. This was the Metropolitan Railway, 3.75 miles (6 km) long, which ran from Paddington to Farringdon Street. Its broad gauge (7 ft, 2.13 m) trains, supplied by the Great Western Railway, were soon carrying nearly 27,000 passengers а day. Other underground lines followed in London, and in

Budapest, Berlin, Glasgow, Paris and later in the rest of Europe, North and South America, Russia, Japan, China, Spain, Portugal and Scandinavia, and рlans and studies for yet more underground railways have already been turned into reality — оr soon will be — all over the world. Quite soon every major city able to dо so will have its underground railway. The

reason is the same as that which inspired the Metropolitan Railway over 100 years ago traffic congestion.

    The first electric tube railway [subway] in the world,the City and South London, was opened in 1890 and all subsequent tube railways have been electrically worked. Subsurface cut-and-cover lines everywhere are also electrically worked. Thе early locomotives used on undergroundrailways have given way to multiple-unit trains, with separate motors at various points along the train driving the wheels, but controlled from а single driving саb.

    Modern underground railway rolling stock usually has plenty of standing space to cater for peak-hour crowds and alarge number of doors, usually opened and closed by the driver or guard, so that passengers can enter and leave the trains quickly at the many, closely spaced stations. Average underground railway speeds are not high — often between 20 and 25 mph (32 to 60km/h) including stops, but the trains are usually much quicker than surface transport in the same area. Where underground trains emerge into the open on the еdge

of cities, and stations are а greater distance apart, they can often attain well over 60 mph (97 km/h). The track and еlесtricitу supply are usually much the same as that of main-line railways and most underground lines use forms оf automatic signalling worked by the trains themselves and similar to that used by orthodox railway systems. The track curcuit is the basic component of automatic signalling of this type on аll kinds of railways. Underground

railways rely heavily on automatic signalling because of the close headways, the short time intervals between trains.

    Some railways have nо signals in sight, but the signal 'aspects' — green, yellow and red — are displayed to the driver in the саЬ of his train. Great advances are being made also with automatic driving, now in use in а number of cities. Тhe Victoria Line system in London, the most fully automatic line now in operation, uses codes in the rails for both safety signalling and automatic driving, the codes being picked up by coils on the train and passed to the driving and monitoring equipment. Code systems are used on other underground railways but sometimes they feed information to а central computer, which calculates where the train should be at any given time, аnd instructs the train to slow down, speed up, stop, or take any other action needed.

CUSTOMS DECLARATION

•  To be filled in by persons over 16.
•  To answer mark a cross in the appropriate box below –x-
•  Keep for the whole duration of your temporary stay abroad/in the country and submit 

to the Customs on your way pack. Not renewable in case of loss.
                         ___entry                 __ exit              __transit

1. Information on travelier:

__________________/_______________________/____________________

family nаme   (last name)                             fist name                                                          second name

___________________________/___________________________________/_______________________________
country ot permanent residense                   nationality                                                         passport #

__________________________________________/_____________________________________________________
Arrived  from (country of departure)                                                  leaving for (country of destination)

With me I have children under age                         __Yes             __ No         Number_____________

2. Information on luggage:                                        2.2  Unaccompanied luggage        __Yes     __No                                  

2.1. Accompanied luggage,           __Yes   __No       

 Including hand luggage

______________________________ pieces                ____________________________pieces

3. Information on merchandise:
With me and in my luggage I have items which are due to be declared and iransportation of which across 

borders must be documentarlly permitted by authorities:

3.1. National and other currency in cash, currency valuables, articlesmade of ргеcious

 metals and precious stones many form or condition.                                                       ___Yes   ___No
	Description of currency, valuables or items
	Total sum/Quantity

	
	In figures
	In words

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


3.2 Weapons of ail descriptions,   ___Yes  ___No

 ammunition, explosives                                                          3.8. Wildlife obfocts.parts     ___Yes  ___No

                                                                                                           and products thereof
3.3. Drugs and psychotropic      ___Yes   ___No

 Substances                                                                            3.9. Htgh-frequency radio-   ___Yes  ___No

                                                                                                       electronic

                                                                                                       devices and means of

                                                                                                       communication
3.4. Antiques and objects ol art3.    ___Yes ___No                    10. Goods subject to  ___Yes ___No
                                                                                                            customs duties
3.5. Printed editions and     ___Yes  ___No

 information media                                                                 3.11. Temporarily admitted   ___Yes  ___No

                                                                                                     (exported) goods
3.6. Poisonous and powerfu  ___Yes ___No

l medicines and substances

3.7. RaUmactive materials    ___Yes  ___No                         3 12. Transportation unit__Yes __No
•   For the purposes of Customs control goods as in 3 2.-3.12.. if any, must be described in detail on the back side of the Customs Declaration in par. 4.
4. Information on merchandise:

4.1. information on goods as in pars. 3.2-3.11
	
	Description and other merchandise
features, permit number, date of
issue and issuing authority
	Quantity
	Value in national currency or USD

	
	
	in figures
	in words
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Iam aware that giving false information in the Customs Declaration shall render myself  ilable under acting legislation.

“______” ______________200__                            Signature___________________

