ПРИЛОЖЕНИЕ 4 

Read the letter of complaint and number the paragraphs in the right order. 
Then find a topic of each paragraph. Is it a mild or strong complaint? 
Justify your answer. Add salutation and name.

	A
	I hope that this matter will receive your prompt attention and that my TV set will be replaced within a week. 

	B
	I’m writing you regarding the faulty TV set which I bought from your store last week.

	C
	Furthermore, I was told that the TV was guaranteed for 2 years. Although I have asked you repeatedly to replace the TV, I have not yet received a reply from you.  

	D
	When I bought the TV the shop assistant assured me that it had teletext and stereo sound. However, when I turned it on, the sound was awful and the picture was blurry.


The KEY

	
	order
	the letter of complaint
	topic
	mild/strong

	A
	4
	I hope that this matter will receive your prompt attention and that my TV set will be replaced within a week. 
	Closing remarks
(a request)
	mild

	B
	1
	I’m writing you regarding the faulty TV set which I bought from your store last week.
	Reason for writing
	

	C
	3
	Furthermore, I was told that the TV was guaranteed for 2 years. Although I have asked you repeatedly to replace the TV, I have not yet received a reply from you.  
	Complaint with justification
	

	D
	2
	When I bought the TV the shop assistant assured me that it had Teletext and stereo sound. However, when I turned it on, the sound was awful and the picture was blurry.
	Complaint with justification
	


