Приложение к  слайду № 12  (прослушивание диалога с электронного носителя или в записи учителей английского языка)
Диалог: In a Travel agency 

Man (M)  -    Good morning. How can I help you?

Woman (W)  -    Well, I’d like to book a holiday to the states, please.

M  - Certainly, Madam. I’ll just get a form…now I’ll need some personal details, please. First of all your name.

W  -  Anne Maurice. That’s Anne with an “e”.

M  -  So A-N-N-E. And the surname was?

W  -  Maurice. But it’s spelt M-A-U-R-I-C-E.

M  -  OK, and your address…

W  -  79, London Road.

M  -  And that’s here in Bristol?

W  -  Yes.

M  -  I need your date of birth, I’m afraid.

W  -  OK, it’s the 17th of May 1965.

M  -  Thank you. And are you British?

W  -  Yes, I am.

M  -  So, you want to go to the USA…

W  -  Yes, Florida, to be specific.

M  -  OK, so Florida is your number one preference. Do you have a second choice if we didn’t have anything available IN Florida?

W  -  No,  just Florida.

M  -  That’ fine. How many people are we talking about here?

W  -  Three -  that’s myself, my husband and our daughter.

M  -  And how old is your daughter?

W  -  She’s 11.

M   -  OK, so that’s two adults and one child. When would you like to fly out?

W  -  Ideally on July the 28th. And we’d like to stay for 10 days and come back on August the 7th.

M  -  OK, now what type of accommodation are you looking for?

W  -  Self-catering, please. It could be a house or an apartment. We don’t mind.

N  -  That’s fine… Anything else?

W  -  Oh, well, we’d like to be near the beach, or to have a swimming-pool. That’s essential.

M  - Sure. Now, let’s see what we’ve got on the computer. 
